PersiaMeHT npoBeieHNsI MOHUTOPHUHIA YA0BJIETBOPEHHOCTH NOTPedUTE 1€l
kadyecTBOM oOpa3zoBareabHbIX yeayr COLI «Kesmeuex»
1. O0uue moJio:keHust
1.1. Hacrosuit permamenT pa3paboTaH [Tl MPOBEISHHS OIICHKH YAOBIETBOPEHHOCTH NTOTpeduTenei
KadecTBOM 00pa30BaTeNbHBIX yciyT, npeaocTtaBisieMbix COL «Keneuek» (manee - [lkoma).
1.2. Hacrosiuii peraMeHT BXOJUT B COCTaB JOKYMEHTOB, O0SCIICUMBAIONINX (PYHKIIMOHUPOBAHHE
Ipolecca COBEPIICHCTBOBAHUS yIIpaBieHus kadecTBOM LIIKobI.
2. TepMUHBI, ONIPeeJIeHIs U COKPATIEHUS
2.1. KagecTBo 00pa3oBaHus - HHTETPAbHAS XapaKTePHUCTHKA CHCTEMBI 00pa30BaHUs, OTpakKaroIast

CTENEeHb COOTBETCTBUS PEATHHBIX I0CATAeMbIX 00pPa30BaTENBHBIX PE3YJIbTATOB, YCIOBUH
00pa3oBaTeIbHOTO

mpouccca HOPMATHBHBIM Tp€6OBaHI/I}1M, CoMaJIbHbIM U JIMYHOCTHBIM OXKHWJaHUSM.
2.2. OueHka KauecTBa 00pa30BaHUSA - MPOIIECC, B PE3YIIbTaTe KOTOPOTO OMPEIeIIseTCs CTEeNeHb

COOTBETCTBHS U3MEPSAEMBIX 00Pa30BaTENbHBIX PE3YIbTATOB, YCIOBUH UX 00€CIICUECHHS
3a(h)MKCUPOBAHHOW BHOPMATHBHBIX JOKYMEHTaX cCUCTEME TpeOOBaHUH K Ka4eCTBY 0Opa30BaHuUsI.

2.3. MOHUTOPHHT YAOBJICTBOPCHHOCTH MOTPEOUTEIICH - TOCTOSTHHOE OTCIICKUBAHUE COCTOSTHUS
YAOBJIETBOPEHHOCTH MTOTPEOUTENEH IO BEITIOTHEHUIO UX TpeOOBaHMIA B chepe 00pa3oBaTeNbHBIX yCIYT,

COU3BMCPECHUEC MOJTYUCHHBIX PE3YJIBTATOB C Tp66OBaHI/IHMI/I 1 OKMJaHUAMH, BBISABIICHHUC W3MEHEHHM C
HEJILIOTIPUHATUA YIIPABICHUCCKUX pCHICHI/II‘/'I, T. €. HCIPCPhIBHAA OLCHKA YAOBJICTBOPCHHOCTHU
HOTpC6PIT€JI€I>i AJIAYTIPABJICHUA KAaYC€CTBOM BBITIOJIHACMBIX ITPOLICCCOB.

2.4. OOparHasi CBSI3b OT MOTPeOUTENEH U IPYTHX 3aUNHTEPECOBAHHBIX CTOPOH - IEATEIHHOCTH 110
MOJYYEHUIO OT MOoTpeduTemnel nHpopMaIyu 0 Ka4eCTBe MPE0CTaBISEMbIX 00pa30BaTEILHBIX YCIIYT.
3. ITopsiaok ocyliecTBJIEHNSI MOHUTOPUHIA CTENlCeHH YA0BJIECTBOPEHHOCTH OTpeduTe e
Ka4eCTBOM 00pa3oBaTeIbHbIX YCIYT

3.1. Hacrosmuii pernmamMeHT npeaycMaTpruBaeT OPSIIOK MPOBEACHNUS OLIEHKH yIOBIETBOPEHHOCTH
moTpeduTeneil kKauecTBOM YCIIyT, ipenoctaBisieMbix Llkonoi, cOop 1 aHanu3 pe3ybTaTOB OIEHKH C
MIPeIOCTaBICHHEM OTUETA.

3.2. J1ns OIIeHKH YIOBJIETBOPEHHOCTH TIoTpeOuTenelt ycyr B LIkoje yCTaHOBIIEH SIIMK OT36IBOB U
HpeHHO)KeHHﬁ, IIPOBOJUTCA aHKECTUPOBAHUE, OIIPOCHI, OMIPEACIICHBI OTBETCTBECHHBIC JIMIIA.

3.3. OueHka y10BJIETBOPEHHOCTH MOTPEOUTENECH OCYIIIECTBISETCS C IEINbIO:

¢ IIOBBIICHUA Ka4€CTBaA YCIIYT, IPEA0CTABIACMBIX IHKOJ'IOﬁ;

* MIOBBIILICHHS CTETIEHH B3auMoecTBus Mexay LlIkonol 1 moTpeduTensMu yciyr;

* TIOBBIILIEHUS! peiTHHTa, UMUKA [IIKOIbL;

¢ AEMOHCTpPALUHN IMMOCTOAHHOI'O YJIIYUIICHUA U COOTBETCTBUA I xons! Tpe60BaHI/I$[M HOTpe6HTeHefI,

HaaACKHOCTH U CTa6I/IJ'IBHOCTI/I, a TaKiKC CTPEMJICHUS IIPEABOCXUTUTH Tpe6OBaHI/I}I 1 OXKHUJaHUA



notpeduTesel (peaabHbIX U MOTEHINANBHBIX, BHEIIHUX H BHYTPEHHHUX ).

3.4. MOHHUTOPHUHT OLICHKH yJOBJIETBOPEHHOCTH NOTpEOUTENEH - KOMIUIEKCHAs MPOLeaypa,
OPHEHTUPOBAHHAs HAa 00eCIeueHHUE U MOBBIIIEHHE KauecTBa yCIyT, IpeaocTapisieMblx [lIkomnoil.
3.5. Ilpouenypa npoBeaeHUS OLEHKH yIOBIETBOPEHHOCTH MOTPEOUTENEH COCTOUT U3 STAIOB!

* IUTAHUPOBaHUE PadoOT IO OLICHKE yIOBJIECTBOPEHHOCTH OTpeOUTENE];

* OmpeeNieHUe MoKa3aTeNIeil/KpUTEpUeB, METOA0B, HCTOYHUKOB, IEPUOAMYHOCTH OLEHKH
YZIOBJIETBOPEHHOCTH IIOTPEOUTENEH;

* pa3paboTKa 1 anpoOanus aHKET OLEHKH yJOBJICTBOPEHHOCTH COOTBETCTBYIOIIUX KaTerOpHuid
moTpeOuTeNCH;

* cOop u aHanmu3 HHAOOPMAITUH 00 YIOBIETBOPEHHOCTH OTPEOUTEIEH;

* OIICHKA CTENCHH YJOBJICTBOPEHHOCTH MOTpeOUTENEH pa3IuiIHbIMU aClIEKTaMU KauecTBa
00pa30BaTeIbHBIX YCITYT.

3.6. llkona mo pe3ynbTaTaM aHKETUPOBaHUS (OPMHUPYET TUIAHBI KOPPEKTUPYIOIINX
MPEIYNPEKAIONTNX MEPOTIPUATHH [T YITyUIICHUS Ka4eCTBa MPEIOCTABIAEMBIX 00pa30BaTEIIbHBIX
YCIIYT.

3.7. UnaukaTopaMu OIIEHKH yIOBIETBOPEHHOCTH OTPEOUTENEH SIBIISAIOTCS:

* TpeOOBaHUsI U OXKHUJAHUS TOTPEOUTENEH;

* KaYeCTBO U YPOBCHb 3HAHWM, HABBIKOB, YMEHU 00YUYaIOIINXCS;

* y4eOHO-METOIUYECKUN PECYPC;

* Ka4eCTBO IIPENOJaBaTENIbCKOTO COCTaBa;

* Ka4eCcTBO UHPPACTPYKTYPHI;

* MTHHOBallMOHHAA U Hay4YHas1 ACATCIbHOCTD,

* KOHKYPEHTOCIIOCOOHOCTD;

* B3aMMO/ICHCTBUE C MOTPEOUTEIISIMHU.

3.8. TpeboBaHusi K MOHUTOPHHTY IPOLIEAYPHI - JOCTOBEPHOCTH, IPOCTOTA, ONIEPATUBHOCTS,
3KOHOMUYHOCTB.

3.9. C 1enbio MOBBIIEHHS yIOBIETBOPEHHOCTH OTPEOUTENICH YUNTHIBACTCS M aHATU3UPYETCS
cleayrommas HHPOPMaIus:

* TpeOOBaHMsI KOHKPETHBIX IOTpeOuTENEil;

® pE3yJIbTaThl MOHUTOPHUHI'A PA3BUTHUA CUCTEMBI OGpaSOBaHI/IH;

* TpeboBaHMsI K 00pa30BaTENbHOM JESITEIEHOCTH.

3.10. Pe3ynpTaThl MOHUTOPHUHTA UCTIOJIB3YIOTCS TIPY MPOBEACHUH aHATM3a KauyecTBa YIPaBICHUS
ITKOJION, pa3paboTKe KOPPEKTHPYIONINX U MPEIYIPEKIAIONTUX TSHCTBUN.

3.11. 3amecturenu aupekropa LLIKombl 0 HanpaBIEHUAM AEATENFHOCTH 00ECTIEUHBAIOT IPOBEACHHUE B

CTPYKTYPHBIX MOAPA3ACICHUAX OLICHKN YAOBJICTBOPCHHOCTH HOTpC6HOCTeI>i n O)I(I/I,I[aHI/Iﬁ
3aMHTCPCCOBAHHBIX



CTOPOH, IPOBOAST aHAJIH3 PE3YINbTATOB OLEHKH, IPUHUMAIOT COOTBETCTBYIOLINE KOPPEKTUPYIOIIUE U
MpeaynpeKIaroIne ISHCTBUS 10 MOBBILICHUIO YIOBIETBOPEHHOCTH MOTPEeOUTENEH.

3.12. Onmcanwue mporexyphl MPOBEICHUS OIICHKH YIOBICTBOPEHHOCTH ITOTPEONUTEIICH:

* [UTAHUPOBAHUE, ONpeiesieHIe IEPUOJUYHOCTH MPOBEACHHS PaOOT MO OLIEHKE YAOBIETBOPEHHOCTH;

* OIIpeieNIEHNE U CTPYKTYPUPOBaHHUE OTpeOuTeNel;

* OmpeieNieHNe CUCTEMBI OLICHUBAEMBIX MTOKa3aTeNlei/KpUTepHUEB;

* OIIpeieIeHHE METOAOB OLICHUBAHMS;

* IPOBEICHHNE DKCIIEPTU3HI aHKET;

* OIpeieNeHNe NCTOYHNKOB HH(POPMaLUH;

* oyTydeHue nH(popManuy ot NoTpeduTenel (aHKeTHPOBaHHE ),

* 00paboTKa pe3yabTaTOB - CUCTEMAaTH3aINs  aHATTU3 TOJTyYSHHBIX TaHHBIX;

* COCTaBJICHUE OTYETA 10 OLICHKE YJOBJICTBOPEHHOCTHU MOTPEOUTENECIH;

* aHAITM3 YAOBJIETBOPEHHOCTH MOTPEOUTENICH CO CTOPOHBI PYKOBOJICTBA;

* pa3paboTKa U NPUHATHE KOPPEKTUPYIOIIKX U MPEIyNPEKAAOIINX ISHCTBUH MO YIyUIICHHUIO
KadecTBa yCIyr, npeaocrasisieMbix 1Ikooin.

4. ITopsiioK NpPOBeAeHUS AHKETHPOBAHUSA

4.1. B Ikomne HCHONB3YIOTCS IIAHOBOE M ONIEPATHBHOE AHKETHPOBAHUE HA OYMa)KHBIX U DJIEKTPOHHBIX
HOCHTEJSIX HHPOPMAIIHH.

4.2. B llIxone mpoBOOUTCSI aHKETUPOBAHUE CIAEAYIOIINX TPYIIIL:

* 00yJaOIIUXCS IIKOJIBL;

* yUUTENeH;

* poauTelieli (3aKOHHBIX TPEJCTABUTENICH) 00YYarOIIMXCS;

* aIMUHUCTPATUBHBIX PAOOTHUKOB IIKOJIBI.

4.3. AHKeTHpOBaHKE 00YYaIOIIMXCS MPOBOJIUTCS B INIAHOBOM IOPSIIKE - B Ha4aJle To/a, 10 OKOHYaHU!
BTOpOH U 4eTBepTOi yeTBepTH. 10 HEOOX0AMMOCTH MPOBOINTCS BHEINIAHOBOE AaHKETUPOBAHUE.

4.4. Pe3ynbTaThl aHKETUPOBAHHS 00pa0aTHIBAIOTCS, aHATTM3UPYIOTCS M JOBOJISTCS 0 CBEJICHUS

PYKOBOJCTBA M IPYIUX 3aMHTEPECOBAHHBIX CTOPOH IS ONIPEAEIICHHS] KOPPEKTUPYIOIIUX U
HpEeAYIPEXTAOIINAX

JIEUCTBUM.

5. Ilopsagok perucTpaunu MHGOPMALUM, NOJTYYEHHON U3 AIIMKA 0T3bIBOB U NMpeNJI0KeHu i

5.1. Slmuk OT3BIBOB U MPEAJIOKEHH MTpoBepsieTcs exenHeBHO. HpopManust n3piMaeTcs mo Mepe
MOCTYIUIEHUS] KOMHCCHEN B COCTaBe 2-X MpEeACTaBUTENEH aIMUHUCTPALIUH IIKOJIBL. Bee mpeioxkenns
COOMPAIOTCA U PErHCTPUPYIOTCS B JKypHane perucTpaiiy OT36IBOB U MPEAT0KEHHH.

5.2. Bce OT3BIBBI, IPEATIOKEHUS] 1 KOMMEHTAPHK COAEPKUMOTO SIIIKa 0000111atoTCs,
AHAJIM3UPYIOTCS M BEIHOCATCS HA 00CYKJICHHUE PYKOBOJICTBY JUIS OTIPEJIENIEHHSI KOPPEKTHPYIOMIUX U

MpeayNpexIA0IINX AEHCTBU.



6. Xpanenue

XpaneHne 00pabOTaHHBIX aHKET Ha OyMaKHBIX HOCHTEJISIX OCYIIECTBISICTCS 3aMECTUTEIEM AUPEKTOpa
10 y4eOHO-METOAMYECKOI padoTe.

AHKeTa 17151 poguTeei

I_[em,: BbISIBUTDH CTCIICHDL YAOBJIICTBOPCHHOCTH pOI[I/ITeJ'IeI\/'I (33KOHHLIX HpeI[CTaBPITeJ'ICfI) ydalmuxcs
Ka4€CTBOM

IIPENOCTABIIIEMBIX O0Pa30BATENbHBIX YCIYT.

Veascaemvie pooumenu!

OtBeThTe, NOXKATyHCTa, Ha BOMIPOCH! aHKETHl. AHKETa aHOHMMHA, €€ MO>KHO HE MOJINHICHIBATE.
1. IIpencraBnenus 0 Ka4ecTBE 0OpPa30BaHU.

Uro, Ha Ball B3MJIA, SBJSIETCS MOKa3aTeJeM KauecTBa 00pa3oBaHus?

a) rIyOOKHe 3HaHUS, YMEHUS U HaBBIKU YYaIUXCS;

0) rapaHTHPOBAHHOE ITOCTYILUICHUE B BY3;

B) conuajibHas yCIICIMHOCTD BBIITYCKHHKA HIKOJIBI B I[aJII)HCI‘/'IIHeI\/'I KHU3HU,

1") (I)OpMI/IPOBaHI/Ie TMO3UTUBHBIX JIMYHOCTHBIX KA4YE€CTB YUalllNuXCs, 3aKOHOIIOCIYIITHOT'O CTHUJIA ITIOBEACHUS,;

1) Ipyroe

2. DmornmoHanbHas atMocepa B Llkore.

IIpoananuzupyiime ymeepaicoeHus, ykaxcume 8auty nO3uyuio (NOCMagbme 2aiouKy psioom ¢
ymeepicoenuem

8 HYICHYIO KIIemKY):
Bamm npeanoxenus 1i1st yaydiieHus SMOIMOHaIbHON atMocdepst Lkomsr:
3. [IpodheccrnoHanbHEII YPOBEHB IIEIaTOTOB.

Ipoananuzupyiime ymeepaicoenus, ykaxcume 8auty NO3Uyuio (NOCmMagbme 2aiouKy psi0om ¢
ymeepicoenuem

8 HYHCHYIO KIIemKY)):

YT1Bepxkaenns Coriacen

MOJTHOCTHI0

He cornacen

[emaroru cipaBeIMBLI 1O OTHOIICHUIO K MOEMY peOEHKY
Y Moero peGeHKa CKIabIBalOTCS HOPMabHbIE
B3aMMOOTHOIIICHHUA C IIeJarorammu

Y Moero pebeHKa CKIabIBalOTCS HOPMallbHbIE
B3aMOOTHOIIIECHHUA C OAHOKJIIACCHUKaMU

[lemaroru yuuTeIBaloT HHAUBUIYAIbHBIE OCOOEHHOCTH MOETO
pebenka

A}_IMI/IHI/ICTpaLII/IH U nieaaroru npuciIymunBarOTCa K



POAUTENHECKOMY MHEHUIO U YUYUTHIBAIOT €TI0

B ocHOBHOM corJiaceH

Yr1Bep:kaenus CoriaceH NoJHOCTbIO

He corsacen

[legarorn Ha BRICOKOM TIpOecCHOHATTEHOM YPOBHE
BBEITTOJIHSIFOT CBOM OOSI3aHHOCTH

[legarorn coTpyaAHHYAIOT MEXKIY COOOW IO OCHOBHBIM
HaIpaBJICHUSIM ACSITEIbHOCTH

BoipmMHCTBO TIEAaroroB 3acyKUBAIOT YBAKEHHUS MOETO
pebenka

Cpenuuit BO3pacT MeJaroroB ONTUMAJICH AJIs1 BEITOTHEHUS
CBOHX 00s13aHHOCTCH

YrBep:kaenus CoriaceH noJHOCTbIO

B ocHOBHOM corJjiaceH

Baru npeayioskeHus 1Mo yiaydiieH!0 KauecTBa padoThl MEaroros:

4. KauecTBO 00yUeHUS YICHUKOB.

Ipoananuzupyiime ymeepaicoeHus, ykaxcume 8auty HO3uyuio (NoOCmagbme 2aiouKy psiOom ¢
ymeepicoenuem

8 HYICHYIO KIemKY):

Hecoracen

O6pasoBaTenbHbII IPOLiecC OPUEHTHPOBAH HA YPOBEHb
Pa3BUTHS MOETO peOeHKa

Moemy pebeHKy npeiocTaBlieHa BO3MOXXHOCTD BEIOUPATh
coJep>kaHue 00pa3oBaHMs (OMOJIHUTEIbHBIE KyPCHI,
(dakynbTaTUBBL, MPOGUIN U JP.)

VYuutens ¢ pasyMHOH NEPUOIUYHOCTHIO U OOBEKTUBHO
OCYIIECTBIISIIOT KOHTPOJIb U OLIEHKY 3HAHUI MOero pedeHka
Moii peOeHOK ¢ MOJIb30H MOCEMAET KPYKKH, CEKIIUU U
(haKynbTaTUBBHI B IIKOJIE

Moti pebeHOK yIOBIIETBOPEH OpraHu3alueil BHEYPOUHOH
NeSITeNbHOCTH (KPYKKH, SKCKYPCHH, JOCYTOBbIE
MepornpusThs) Bamm npeanioxkeHus 1o TOBBIIICHUIO KauecTBa 00yUCeHUS:
B ocHOBHOM coritacen

5. KagectBo ycnoBuii 00yueHusl.

Tpoananuzupyiime ymeepacoenus, ykaxcume 6auty no3uyuio (nocmagvbme 2aio4Ky psoom ¢
YmeepaicoeHuem



8 HYJHCHYIO KIIeMKY):
Bamm npeaytoskeHus o yIydIieHHu o YCIOBHH 00yICHUS:

6. Kauecmeo ynpasnenus wkonou. Ilpoananuzupyiime ymeepicoenus, yKaxcume auty no3uyuio
(nocmaegvme 2anouKy psiOoM ¢ YmeepicoeHuem

8 HYIICHYIO KIIemKY):

YT1Bep:xkaenns Coriiacen

NOJTHOCTBIO

He cornacen

[lIkona nMeeT XOpOoIIyI0 MaTepHaIbHOTEXHUYECKYIO 0a3y
(xaOWHETHI, CIIOPTUBHBIH 3aJ1, JONOJTHUTEIbHEIC
MIOMEIIEHUS U COOPYKEHUS, HEOOXOIUMBIE IS
00pa30BaTeIbHOTO MpoIiecca)

[IxonpHast OMOTHMOTEKA TOTHOCTHIO YKOMITIEKTOBaHA
y4eOHUKAMU U JJOTIOTHUTENLHOU JTUTEPaTypoit

Y4uTens HCMONB3YIOT Ha YPOKAaX COBPEMEHHBIC
TEXHUYECKUE CPEACTBA 00yUeHUs (MHTEPAKTUBHAS JOCKA,
KOMIIBIOTED U JIp.)

OcTernueckoe oopMIIeHHE 30aHUS IKOJIBI
COOTBCTCTBYCT HAIIMM OKHUJIAHUAM

[IpumkosnpHas TeppuTOpHUs O071aroycTpoeHa U OCHaIIeHa
BCEM HEOOXOIMMBIM

KagecTBO MIKOIBHOTO MUTAHHUSI COOTBETCTBYET HAILIUM
OKUIaHUSIM

B ocHoBHOM coriiacen

Yr1Bep:xkaenusa CoriaceH NOJTHOCTBIO

B ocHoBHOM coriiacen

He cornacen

AIMUHHCTpAIMS KaYECTBEHHO OCYIIECTBIIAET (PYHKIIMHU 110
YIpaBJICHUIO

VYcrag, npaBuiia BHYTPEHHETO PACIIOPSIIKA IIKOJIbL, JPYTHE
HOPMAaTUBHBIE MPABOBBIC aKThI, PETJIAMEHTUPYIOLIUE
OpTaHu3alnio 00Pa30BaTEIbHOTO U BOCIIUTATEIHHOTO
IIpOICCCOB, IPUHUMAIOTCA 1 USMECHAIOTCA C YUCTOM MHCHUSA
poauTesel U yqamuxcs

st perieHus 3a7a4 0Oy4eHus 1 BOCIIUTAHUS [IKOJIa

yIa4yHO COTPYAHHUYAET C APYTUMHU OpPraHU3aLUsIMHU,



JPYTUMU IIKOJIAMU, AETCKUMU IICHTPaMU
YyeOHas Harpy3ka paBHOMEPHO paclpe/ielicHa B TCUCHHE

HeZenn

Ponurenu u yuanuecs - MOTHONPAaBHbBIC YYACTHUKU
o0pa3oBaTenpHOTO TpoIiecca, B T. 4. U IpoIiecca

YIOpaBIICHUS UIKOJIOU

[Ixoa UMeeT UMUK MIPECTIKHON 00pa30BaTEIHLHOM

OpraHu3aluu

Bamm npeasoskeHus 1Mo OBBIMIEHUIO KaYeCTBA YIIPABICHUS IIKOJIOM:
7. NadopmupoBaHue poauTeneii 1 yqarmxcsl.

Ipoananuzupyiime ymeepaicoeHus, ykaxcume 8auty nO3Uyuo (NOCMagbme 2aiouKy psioom ¢
ymeepcoeHuem

8 HYIICHYIO KIIemKY):

Yr1Bep:xkaenus Cornacen B ocnoBHom He corsacen
MOJHOCTHIO COTJIACEH

[lenaroru cBoeBpeMEHHO MH(DOPMHUPYIOT POIUTEICH
00 ycIieBaeMOCTH U MOBEICHNN peOeHKa, COOBITHAX B
YKU3HU IIKOJIBI

Ha poaurenpckux coOpaHUsIX 3aTparuBaroT
WHTEPECHBIC TEMbI BOCIIUTAHUS U O0yUYCHUS IeTeH
Popurenu Bcerma MoryT oOpaTUThCS B IIKOITY 32
KBaJIM(HUIIUPOBAHHBIM COBETOM H KOHCYJIbTAlIUEH K
anmuaucTpanu OO, KIaCCHOMY PYKOBOIUTEIIO,
TICHUXOJIOTY

Ha mikonbpHOM caiite pa3menieHa HeoOXoqumast 1
aKTyanbHas nH(OpMaIus

OOpariieHus poauTesel K pabOTHUKAM IIKOJIbI Yepe3
caiit OO, yCTHO M MUCBMEHHO ONEPaTHUBHO

paccMaTpuBarOTCsI, HE OCTalOTCsl 0€3 BHUMaHMUSI



